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Unrelenting curiosity for learning
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Your concern/issue is general in nature OR involves a particular
student or a staff member

Concerns and Complaints

Your concern/issue has not been resolved by meeting with the
person concerned OR does NOT involve a particular student or
staff member

OR you do not wish to apporach the person concerned

No further action required

Nearly all concerns can be resolved informally by discussions with people concerned
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Your concern/issue has NOT been resolved by previous steps

OR your concern is more serious OR involves the principal or a
board member
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You can make a formal complaint
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Put the complaint in writing, outlining the problem in detail,
and the actions taken to resolve the issue to date. Include your
name, signature and contact details.

Send to the principal and presiding member
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Unless there are
process for exceptional
circumstances, a

Formal Complains

considering the
complaint and
determining the

complaint will not be
accepted unlessitisin

appropriate writing and the correct
\ investigation / process has been
followed.
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Once the complaint
has been considered

You may be directed back
to the staff member or
principal/senior

and resolved, the leadership team to follow
principal or board will the process.

write to you




